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The Center for 
Divorce 
Education’s 
Children In 
Between Online 
program

Toll Free: 1-877-
874-1365 (M-F, 
9:00-7:00 EST)                  

staff@divorce-education.com
https://online.divorce-
education.com/ 

Children in Between 
Online (CIBO) and High 
Conflict Solutions are our 
two main fully online 
classes. Both classes are 
evidence-based and very 
well suited for co-
parents of all education 
levels; the difference 
would be that High 
Conflict Solutions digs 
deeper into 
communication issues 
that parents most often 

There is no waitlist. A 
parent can create an 
account at any time 
and will have access to 
the program 
immediately. Unless 
they have applied for a 
fee-waiver, in which 
they will receive access 
via an email 
notification within 48 
hours pending 
approval. 

In Ontario - Children in 
Between Online costs $89.00 
for 30 days of access. High 
Conflict Solutions costs 
$129.95 for 1 year access. 

The Children in Between 
Online program takes 
approximately 4 hours 
to complete. The High 
Conflict Solutions 
program takes 8 hours 
to complete. The classes 
are self-paced, so 
parents can log in and 
out as needed and their 
progress will be saved. 

We do not provide 
interpreter service. 
However, we do offer the 
4-hour Children in 
Between Online in 
Spanish, as well as 
Spanish technical 
support. 

There is a free downloadable 
Certificate of Completion 
instantly provided in the 
course once the parent 
successfully passes the class 
with a 70% or higher. 

We do not provide virtual 
or face-to-face services. 
However, we do offer 
prompt technical 
support via phone or 
email

We accept and honor 
court-issued fee waivers. 
This allows parents to 
receive Children in 
Between Online for free, 
or High Conflict Solutions 
for a reduced cost of 
$25. 

No, each parent will 
purchase their own 
account using their 
individual email and will 
receive their own 
certificate of completion. 

Our staff is available via 
phone from 9am-7pm 
Eastern Standard Time, 
US. We also provide 
support via email on 
weekends. 

Any member of our staff 
can be reached 

New Ways for 
Families (Co-
Parenting 
without court)

susie@highconflictinstitute.com
https://www.highconfl
ictinstitute.com/conta
ct-us 

We offer co-parent 
education, consultation, 
coaching and counseling 
for parents. HCI offers 
evidence-based methods 
and techniques and 
provides training, 
consulting, coaching and 
educational resources, 
including written and 
visual media.

While we don’t offer free 
services, we have 
collected articles on a wide 
variety of topics on our 
website as an educational 
resource that we’re proud 
to provide at no cost, and 
our On Demand courses 
at Conflict Playbook are 
reasonably priced.

Our most popular 
playbook is New Ways 
for Families Co-parenting 
Playbook with Parent / 
Child Classes (these 
classes can be 
completed with or 
without coaching - 
coaching sessions at 
additional cost.) The self-
directed classes are all 
online (12 classes plus 4 
parent/child classes) 
which gives parents the 
chance to learn new 
skills to help manage 
emotions, use flexible 
thinking  communicate 

Our Conflict 
Playbook resource will 
soon be offered in 
Spanish, Italian and 
Hebrew.

Once parents complete the 
12 sessions/modules, 
including the final quiz (it’s 
not hard) they can apply for 
a certificate of completion

We offer online, self-
directed playbooks, 
books, articles, 
podcasts, counseling or 
coaching sessions by a 
licensed and trained 
New Ways for Families 
provider. 

While we don’t offer 
free services, we have 
collected articles on a 
wide variety of topics 
on our website as an 
educational resource 
that we’re proud to 
provide at no cost, 
and our On Demand 
courses at Conflict 
Playbook are 
reasonably priced.

Ideally (court-ordered 
participation by a judge) 
would see that both 
parents complete the 
online playbook (classes) 
separately.

Susie Rayner
New Ways Program 
Manager
High Conflict Institute
 
E:  
susie@highconflictinstit
ute.com
W: 
HighConflictInstitute.co
m

Online Parenting 
Programs (High 
conflict)

Customer 
Support Team 
(866) 504-2883

support@onlineparentingprograms
.com

https://newways4fami
lies.onlineparentingpr
ograms.com/ 

Our Level 1 Co-Parenting 
class is meant for 
parents that initially file 
their case. It guides 
parents through the core 
concepts in managing 
their co-parenting 
relationship for the sake 
of the children. Our Level 
2 Co-Parenting class is 
meant for parents in 
contested cases or IPV. 
It is typically ordered by 
the court to teach 
parents the skills to 
manage their emotions 
for the sake of the 
children. 

We use asynchronous 
learning - this means 
that parents are able 
to log in and out based 
on their schedule. Our 
educators were very 
deliberate in their 
decision about taking 
this approach. 

Our programs vary in price 
starting at $29.99 
to 179.99. We work with 
organizations and customize 
pricing  in an effort to provide 
classes at a price point that 
works for their demographic. 
We do not want the price to 
be a deterrent for any 
organization to provide 
classes. We are also able to 
work with organizations 
who wish to take on the cost 
of the class and provide the 
program at no cost to their 
families.

We do not require any 
time/length 
commitment to working 
with our agency to offer 
any of our classes. We 
are happy to enter into 
an agreement or work 
with an SOW but if 
organizations are using 
our program as an 
additional resource and 
families take on the cost 
of the class, it does not 
require a contract.

We offer our classes in 
both English and 
Spanish as well as 
making our classes ADA 
compliant. Should you 
require programs in a 
different language we 
are open to discussing 
that option based on 
need. We do have a full 
time Spanish speaker on 
staff to assist with 
customer service issues. 
This current situation 
has worked well for over 
200K parents to date.

We provide a certificate of 
completion which you are 
able to view in our corporate 
book after parents 
successfully complete their 
final exam with a score of 
75% or higher - parents are 
welcome to retake the exam 
at no cost to obtain a 
passing grade. Parents will 
continue to have access to 
their certificate upon 
completion at any time by 
logging into their account 
and going to "Manage 
Certificates". We are also 
able to e-file certificates or 
email the court completed 
certificates upon request. 
P t tifi t   l  

That is not currently our 
business model based 
on our education and 
research, we hold 
parents accountable 
through activities, 
journaling and quizzes. 
We also have time 
constraints and a visual 
identification to 
guanantee the 
authenticity of the 
parent taking the class.

We offer custom class 
pricing, discounts and 
free classes at no cost to 
the organization.

Because our classes are 
asynchronous, we ask 
introspective questions 
and request that 
parents take the class 
independently. Ideally 
both parents would 
complete the same class 
so that they are learning 
the same basic skills but 
feel the classes are 
effective even if only one 
parent  takes the class 
and utilizes the skills.

7 am to 7pm PST but 
are able to provide 24 
hour customer service 
upon request. We offer 
several ways for parents 
to contact us, phone, 
fax, email and chat and 
encourage users to 
reach out with any 
questions.

Michelle Muncy 805-550-
3663 and I am happy to 
have you speak with Bill 
Eddy or Judith Myers 
Walls PhD if you would 
like to discuss their 
specific classes and the 
content.
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